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After a crazy couple of years following on from the Covid 19 Pandemic, we thought it would be a
great idea to spend some quality time together, especially as we had all been working from home

HRSS Away Day — Manchester 16 and 17 November 2021

since March 2020. Many of us had never met in person before so we were all really excited to put
faces to names. We had a number of new team members that had only joined us that week, so it
was really nice for them to meet the whole team which enabled them to settle in with ease.

We travelled down to Manchester, and on the first day we had an engaging group session discussing
many things, including KPI’s, improved service delivery, projects - developing a future vision for the
HR Shared Services function. During the 2 days we celebrated achievements and set priorities and
goals for the following year.

Below is some of the feedback we received from the session:
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Enthusiasm for where we need to be
Appreciation of what happens behind the scenes

Reflective
Nice to be in the same room

Being together

Great to see what we have delivered
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Willing to listen and change
Shocking case numbers
Working collaboratively
Understanding of our roles
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We then had a fabulous meal out in Manchester which included a reward a recognition
presentation, followed by a few drinks to end a successful day.

We were then up early to head over to the
Crystal Maze Experience. Here we competed
in 3 teams and worked together to win the
crystals, this gave us the maximum time in the
Crystal Dome to collect the golden tickets.

We had lots of giggles during the day, and it was so much fun to see peoples competitive side come
out. We can’t wait to share next event with you.




